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Duration: 3 years full-time

BACHELOR OF BUSINESS  
IN HOTEL MANAGEMENT   

Student study focuses on hotel 
operational skills, management practice 
in hospitality industries and the skills 
needed for employment in a competitive, 
changing, global business environment. 
This Southern Cross University degree is 
the ideal starting point for anyone looking 
to make a career in hospitality-related 
businesses, focusing on management.

COURSES

Do you have a school leaver interested in a business of hotel and tourism 
management career path?
Our undergraduate courses highlighted below provide a summary and frequently asked questions from a 
parents perspective for students interested in the business of hotel and tourism management. All courses 
offer credit pathways to higher education and internship experiences.
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Duration: 1 year full-time

DIPLOMA OF  
HOTEL MANAGEMENT

Students have the opportunity to engage 
in a robust study pathway without having 
to commit to our 3-year degree. Subjects 
focus on the theory and practices within 
the hotel industry, finance, management 
and communication as well as food, 
beverage and accommodation operations.

Duration: 2 years full-time

ASSOCIATE DEGREE OF 
INTERNATIONAL HOTEL AND 
TOURISM MANAGEMENT 
A one-of-a-kind course for students to 
graduate with two qualifications from two 
globally respected providers, renowned 
for their expertise in hospitality and hotel 
management education; the Associate 
Degree from Southern Cross University 
and the Diploma in International Hotel 
and Tourism Management from HTMi 
Switzerland. Bachelor of Business in Hotel 
Management at The Hotel School.



COMMON QUESTIONS ASKED BY PARENTS

CRICOS Number: 01241G
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WHAT ARE THE TYPICAL CAREER OUTCOMES FROM  
THESE PROGRAMS? 
A hotel management qualification from Southern Cross University 
will open up an enormous range of opportunities in both traditional 
business units and unique hotel management and tourism.  

Examples being:
• Accounting
• Finance
• Marketing
• Human resources 
• Event management
• Food & beverages management
• Rooms division & front office

AFTER STARTING CAN I CHANGE SPECIALISATIONS  
WITHIN MY COURSE?
As part of our courses, students are exposed to a range of 
specialisation available to them within the business of hotel 
management. Our Bachelor of Business in Hotel Management is 
designed so that students can familiarise and experience these 
specialisation first, prior to choosing a preferred one via the electives 
available. After spending sufficient time within an organisation, 
graduates have an opportunity to change their specialisation within 
the business if desired. This is a feature that is unique to the hotel 
industry.

ARE THE COURSES ACCREDITED AND
INTERNATIONALLY RECOGNISED?
Qualifications will be fully accredited and are recognised both 
nationally and internationally, as they are completed through a 
public university, Southern Cross University.

CAN STUDY LOAD BE CHANGED FROM FULL-TIME  
TO PART-TIME?
Our students can change their study load at the beginning of each 
study session by choosing how many subjects/units they wish to 
study during that particular term. They do not have to commit to 
either full-time or part-time study at the beginning of the course. 
Changes to the study load throughout your course are available to 
suit personal schedules.

ARE FEE-HELP LOANS AVAILABLE?
A FEE-HELP government loan is available for all our courses.  
To check whether you would be eligible please visit the FEE-HELP 
website. 

ARE THESE QUALIFICATIONS GOING TO BE OF VALUE 
AND IN DEMAND AT GRADUATION? WHAT ARE THE 
LIKELY FUTURE OPPORTUNITIES?
Before the Covid-19 pandemic and resulting lockdowns, the 
hotel and tourism sector was one of Australia’s fastest-growing 
industries. It is expected that as restrictions are lifted there will be 
a return to the previous trend of expansion, creating even more 
career opportunities for qualified graduates. Currently, many 
industry professionals are using this downtime to upskill with our 
postgraduate courses in preparation for when the industry resumes 
its growth. Confidence in Australia is also evident in the Women’s 
World Cup 2023 win to host the games. This is a positive sign of 
Australia’s ability to host such large numbers of tourist.
The skills obtained in these qualifications are also transferrable 
across a broad range of industries and disciplines as outlined above.

DOES THE DEGREE INCLUDE WORK INTEGRATED 
LEARNING (WIL) OPPORTUNITIES? 
Undergraduate students must accrue 600 hours industry 
experience during their compulsory six-month internship. 
Postgraduate students can choose to accrue either 300 or 
600 hours of industry experience during an optional / elective 
component of the Masters of Business in Global Hotel Leadership 
course.

WIL Consultants work closely with students to provide personalised 
advice and guidance on the internship program, and to support 
them in achieving their career goals. Students are also able to 
participate in a variety of industry engagement opportunities,  
as well as professional development sessions designed to enhance 
their employability.

HOW CAN I CONTINUE WITH POSTGRADUATE STUDY 
OPTIONS IN THE FUTURE? 
Students who wish to elevate their qualifications after the 
completion of our degree are eligible to extend their career 
pathway. We offer a range of postgraduate courses, with our 
highest qualification being our Master of Business in Global 
Hotel Leadership.


